UNIVERSITAS ESA UNGGUL

DAFTAR ISI

HALAMAN PERNYATAAN KEASLIAN ...ccooi ittt [
HALAMAN PENGESAHAN TUGAS AKHIR ...t i
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH .......cccoovviiinn. iii
KATA PENGANTAR oottt e e enseeeanes Y,
ABSTRAK e vi
DY I o O 1 ) RO RSTI vii
DAFTAR TABEL ...ttt IX
DAFTAR GAMBAR ...ttt e e e e enneas X
BAB 1PENDAHULUAN ... ..ottt 1
1.1 Latar BelaKang ..o 1
1.2 Identifikasi Masalah ...........cccooeiiiiiii i 2
1.3 Tujuan PeNEIITIAN .......ccoiiiiiiiii e s 3
1.4 Manfaat Penelitian..........cccceiviieiieiieie e 3
1.5  Lingkup Penelitian ..........ccccoviiiiiiiiicc e 3
BAB 2 TINJAUAN PUSTAKA . ...ttt 5
2.1  Pengertian USer EXPEriENCE .......cceiveiiiiieiiciie et 5
2.2 Pengertian Heart MEtriCS........cooviveiieiiccceece e 5
2.3 Importence PerfOrmManCe ........ccccvoiveiieeiie e 7
2.4 Pengertian Aplikasi Mobile SATUSEHAT .........ccc i 8
2.4.1 Fitur-fitur aplikasi SATUSEHAT ... 8

2.5  Metode Penelitian ..o s 14
2.5.1 JenisS Penelitian ........cccooeiiiiiiiiiieee e 14
2.5.2 Populasi dan Sampel.........c.ccoevviiiiiiiicce e 14
2.5.3 Tenkik Pengambilan Sampel ..........ccccoveviiiiiiciiic e 14
2.5.4 Tenik Menentukan Sampel ... 17
2.5.5 SKala LIKEIT.......oiieieciecie et 18

2.6 Penelitian Terdahulu............cccooveiiieiiesee e 18
BAB 3METODE PENELITIAN ....ooiie e 22

vii



UNIVERSITAS ESA UNGGUL

3.1 Rencana Penelitian .........ccccciiriiiiiieieeee e 22
3.2 ODbYeK PENEIITIAN ...c..oiveiiiieiece e 22
3.3 WakKtu Penelitian .........ccooeiiiiieiiiie e 23
3.4 Populasi dan Sampel ... 24
341 POPUIASI....eveiieie ettt 24
342 SAMPE oo 24

3.5 JENIS-JENIS DAtA ....ccceivieiiiiiiiie e 24
3.6 Teknik Pengumpulan Data ..........ccceveiieiiiieiieieee e 24
BiB. L SUMVEI .ttt ettt bt 24
3.6.2  KUBSIONET ...ttt ettt 25

3.7 Metode Penelitian.........ccooviiiiiiiiiiiieiee e 26
371 HEAI MELIICS vt 26
3.7.2 Variabel Penelitian...........ccccovviiiiiiiiiis e 27
3.7.3 Pengolahan dan Analisis Data .............ccccceeveeiieiiiic e 28

3.8 Instrumen Penelitian.........cccooeiieieiie e 29
3.9 Importance PerformanecCe..........couiiiirieiieie it 30
BAB 4HASIL DAN PEMBAHASAN ......oooi e 33
4.1  Karakteristik RESPONTEN .........cccooiiiiiiiiiee e 33
4.1.1 Jenis Kelamin ReSPONUEN ........cccviiiieiiieieric e 33

4.2 HEAI MELIICS ..o iieee et 33
4.3  Uji Validitas dan Reliabilitas ...........ccocooviiiiiiiiiice 34
4.4 Importance Performance .........ocooeiiiinieieie et 35
4.4.1 Menghitur Skor Kinerja dan Kepentingan...........cccoovvvreneieninnnnnns 36
4.4.2 Tingkat Kesesuaian dan Pengambilan Keputusan............c.ccoccocvnvnnns 40
4.4.3 Analisis Kuadran Diagram Kartesius ............ccccevvevieieeiesveeieesee e 42

4.5 PemMbDANASAN ....ocviiviiiiiiieiieie e 44
BAB S KESIMPULAN ..ottt 45
5.1 KeSIMPUIAN......oiiiiiic e 45
DAFTAR REFERENSI ......ooiiiiicisee st 46

viii



Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

UNIVERSITAS ESA UNGGUL

DAFTAR TABEL

Halaman
1 Goals, Signal, dan MEtIICS ........cccviiieiiii e 6
2 Penelitian Terdahulu ............oovviiiiiiiiii e 18
1 WaKtu Penelitian .....ccveeeiuveiieieecce et 23
2 SKala LIKEIT....oveeieeee ettt 25
3 Framework Heart MEtriCS .......cvvvivvveiieeciec et 26
4 Level Of Usability.......cccooveiiiieiecc s 28
5 Pertanyaan KUESIONET .........cccueiieieiiesieeie e se e e sa e sa e 29
1 JENIS KEIAMIIN ....oiiiiiiie et 33
2 Hasil Level Of UsSability .........ccooeiiiiiiiiieiiseeee s 33
B UJEVAHAITAS ... 34
4 UJi RElI@bIlITas ....o.ovieeiiiicee e 35
5 TingKat KESESURIAN ......c..oviiiiiiiiiiiieeee et 40
(3 (0] [0 1= T o I Yox £ o] 4 IS SRR 41



Gambar 1.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 4.

UNIVERSITAS ESA UNGGUL

DAFTAR GAMBAR

Halaman
1 Kerangka BerpiKir.......c.cooveiiiieiieie e s sre e 4
1 Heart FrameWOK .........cc.oiiiiiiiecieie e 6
0% 1§ 1O o - | SRS SSSTRSPPRN 9
S CaN NAKES ...t 9
4 Pengingat Minum ODAL ..........ccceiiiieiieiiee e 10
5 Vaksin dan IMUNISASE .....cc.eviriieieiie e e 10
6 Diari Kesehatan ..........cccoiiiiiiiiiiieeeece e 11
7 Hasil TeSt COVID-19......c.cciiiiiiiiieie e 11
8 RAWAL INAP......eiiiiie it 12
9 Fasilitas Kesehatan...........cccceiveiiiiiiieecccc e 12
1O BUIBLIN .o 13
LI PrOfIlE oo 13
12 Teknik Pengambilan KepUtUSaN..........cccuvvviriiieiineiesc e 15
1 Diagram KarteSIUS.........cueieierieierieniesiesie s 32
1 Hasil Diagram KarteSius ..........coervererereniesinieiesiene s 43


file:///C:/Users/hyperpedia/Downloads/Tugas%20Akhir-Sahat%20Sidabutar%20(1).docx%23_Toc157029977
file:///C:/Users/hyperpedia/Downloads/Tugas%20Akhir-Sahat%20Sidabutar%20(1).docx%23_Toc157029981

